
ARE YOU AN SME WITH CASH FLOW ISSUES?
Want quick support to ease the effects of COVID-19 for your export business?

You can still continue growing your exports and business, while you let EXIM Bank of Malaysia ease your burden during the MCO and beyond.

For other assistance such as the moratorium, restructuring of financing and application of other funds,
kindly contact EXIM Bank Malaysia at:

Toll-free hotline: 1300-80-3000 | Tel: 03-2601 2000 from 10am to 4pm Monday to Friday | Email: communications@exim.com.my 

Or, you can also contact your Relationship Manager. 

*Terms & conditions apply. For more info, visit www.exim.com.my  

If you are a Malaysian SME, you can apply! 

Not our existing customer, no worries.
New customers are WELCOME too.

Simply call us to see if you are eligible for the 
Special Relief Fund* (SRF) and apply. 

Multiple SRF applications allowed with total aggregated 
approved financing capped at RM1 million per SME. 
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05 The SRF is solely for working capital purposes only. 

Collateral NOT REQUIRED under SRF. 

BENEFIT TO SMEs AND BUSINESSES: 

Alleviate short-term 
cash flow issues 

Help you to sustain 
your business 

operations during the 
COVID-19 outbreak 

and MCO

Safeguard jobs and 
your businesses

Encourage investment 
and growth

@ Hotline Toll-Free: 1300 80 3000 / Mainline: 03 2601 2000 communications@exim.com.my  

RESCHEDULE & RESTRUCTURE (R&R)
WITH EXIM BANK OF MALAYSIA

In continuing to support local businesses/clients facing the impacts of the COVID-19 pandemic, EXIM Bank of 
Malaysia continues to offer assistances, such as the rescheduling and restructuring of loans/financing (R&R). 

Open to Corporate and SMEs Customers/Borrowers facing temporary financial constraints, EXIM Bank can assist to
reschedule and restructure their loans/financing (R&R) with the following considerations:

 
• The R&R of loans/financing may not be classified as credit-impaired by the Bank

• The R&R for Corporate Loan shall be subjected to EXIM Bank’s internal credit policies and assessment 

• Through existing credit risk policy of EXIM Bank, there are clear parameters to assess the viability of Corporate and 
SME businesses. The policy determines and controls the appropriate moratorium period and flexibility granted to the 
Customer/Borrower, taking into account the repayment capability of the Customer/Borrower under the revised terms. 

Should your business require further assistance to support cash flow or overcome financial constraints, 
please do not hesitate to contact your Relationship Manager, or EXIM Bank Malaysia at:


